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Revision History 
 

Date Version Author Changes 
12/5/19 0.1 R. Tatem, R. Pezeshki V 0.1 

4/26/21 0.2 A. Smith Revised naming, procedure clarifications 

5/6/21 0.3 A. Smith Added table of TV codes for direct setup 

6/28/21 1.0 A. Smith Header edits. First published version. 
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Premium Remote Programming Instructions 

All instructions are given as if user was programming the remote from the default 
configuration, which is ‘No TV Programmed’ and Mode = 1. 

Resetting Remote Control to default configuration 

Mode = 1 (Default) 

‘No TV Programmed’ configuration 

Code Type Programmed State 

TV Code Not programmed 

 

Remote Key Behavior 

Settings/Input Key STB Settings 

Volume Keys 
(VOL+/- and Mute) 

STB Volume +/-, 
STB Mute 

Power Key STB Power 

Other Keys STB Keycodes 
 

 
Instructions: 

1. Hold <<INFO>> until LED blinks twice 
2. Press <9><7><7> 
3. Led will blink 4 times to indicate reset 

 

‘No TV Programmed’ configuration – MPI/MTI 

Use the ‘No TV Programmed’ configuration with Commercial TVs which support MPI/MTI*. 
In this scenario, a proper MPI/MTI cable must be connected between the STB and the 
Commercial TV, and the TV must be configured for MPI/MTI mode. The STB will then 
control the TV power, volume +/-, and mute functions (Mode = 1 or 2), and optionally the 
TV input function (Mode = 2 only) via MPI/MTI. 
 
In this configuration, the Settings/Input key on the remote can be optionally configured to 
provide either the STB Settings behavior (Mode = 1) or the TV Input behavior (Mode = 2). In 
Mode = 2, the STB will receive the STB Input Keycode when the Settings/Input key is 
pressed and will then send a TV Input command to the TV via MPI/MTI. 
 
*Note: MPI/MTI compatibility, cable type, and TV configuration vary by TV manufacturer 
and model. Desired operation should be verified prior to installation. 
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Mode = 1 (Default) Mode = 2 

No TV Programmed Configuration No TV Programmed Configuration 

Code Type Programmed State 

TV Code Not programmed 

 

Remote Key Behavior 

Settings/Input Key STB settings 

Volume Keys 
(VOL+/- and Mute) 

STB Volume +/-, 
STB Mute 

Power Key STB power 

Other Keys STB Keycodes 
 

Code Type Programmed State 

TV Code Not programmed 

 

Remote Key Behavior 

Settings/Input Key STB Input 

Volume Keys 
(VOL+/- and Mute) 

STB Volume +/-, 
STB Mute 

Power Key STB Power 

Other Keys STB Keycodes 
 

How to configure How to configure 

Default initial state on the remote control. 
To switch to Mode = 1 from another Mode, 
press and hold <<OK+1>> until LED blinks twice. 

Press and hold <<OK+2>> until LED blinks twice. 

Programming TV code 

When MPI/MTI is not used, the remote may be programmed with a TV code so that it will 
control the TV power, volume +/-, and mute functions and optionally the TV Input function 
by sending TV Keycodes for these keys. In this scenario, Mode = 1 should be used and there 
must be no MPI/MTI cable installed. A TV code may be programmed into the remote using 
either the Auto Search or Direct Code Setup procedures. Once a TV Code is programmed 
into the remote, additional steps are needed to set the Volume +/- and Mute control, and 
optionally the TV Input control. 
 

Mode = 1 

TV Programmed Configuration 

Code Type Programmed State 

TV Code Programmed 

 

Remote Key Behavior 

Settings/Input Key 
(TV Input control 
not set) 

STB settings 

Settings/Input Key 
(TV Input control 
set) 

TV Input 

Volume Keys 
(VOL+/- and Mute) 

TV Volume +/-, 
TV Mute 

Power Key STB power + TV Power 
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Other Keys STB Keycodes 
 

How to program TV code (Auto Search) 

1. Start with the remote in the default 
configuration 

2. Turn ON the device that you wish to setup 
3. Press and hold <<INFO>> until LED blinks 

twice. 
4. Press <2> 
5. Point the remote towards the device. 

Press and hold the Power key until the 
device turns OFF. Release the Power key 
as soon as the device turns OFF. 

6. Press the Power key to device back ON. 

How to program TV code (Direct Code Setup) 

1. Start with the remote in the default 
configuration 

2. Select a 5-digit code to setup for the TV 
from the table on page 7. 

3. Press and hold <<INFO>> until LED blinks 
twice.  

4. Press <2>  
5. Enter 5-digit code. 

Set VOL +/- and Mute keys to control the TV 

1. Program a TV Code using either the Auto 
Search or Direct Code Setup procedure. 

2. Press and hold <<INFO>> until LED blinks 
twice.  

3. Press <VOL +>. LED will blink twice. 

Set Settings/Input key for TV Input control 

1. Program a TV Code using either the Auto 
Search or Direct Code Setup procedure. 

2. Press and hold <<INFO>> until LED blinks 
twice. 

3. Press <9><7><8>. 
4. Press <2>. 
5. Press <Settings/Input>. 
6. Press <1>. 
7. Press and hold <<INFO>> again until LED 

blinks twice. 
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Admin Settings Mode 

Admin Settings Mode (Mode = 3) is used specifically to enable sending the STB Admin 
Settings Keycode to launch the Admin Settings application on the STB. This mode may be 
used whether a TV Code has been programmed into the remote or not. To use any other 
keys the remote must be put back to Mode = 1 or Mode = 2. 
 

Mode = 3 

Remote Key Behavior 

Settings/Input Key N/A 

Volume Keys 
(VOL+/- and Mute) 

N/A 

Power Key N/A 

Other Keys N/A 

Guide Key Admin Settings 
 

How to configure 

Press and hold <<OK+3>> until LED blinks 
twice. 

Sending the Admin Settings Keycode 

Press the Guide Key to access Admin 
Settings. 

Return to Mode = 1 

Press and hold <<OK+1>> until LED blinks 
twice. 

Return to Mode = 2 

Press and hold <<OK+2>> until LED blinks 
twice. 

 
 



 

June 28, 2021 
© 2021 AT&T Intellectual Property. All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. 
AT&T Proprietary (Internal Use Only). Not for use or disclosure outside the AT&T companies except under written agreement. Page 7 

DIRECTV Advanced Entertainment Platform 

 

 


